FINDINGS FROM SURVEY – COMMUNITY OUTREACH DAY, TUESDAY 26 APRIL 2011
GLADES SHOPPING CENTRE, BROMLEY
125 surveys completed:

What affects your feeling of safety most?

· Drug Abuse  (38)

· Anti Social Behaviour  (32)

· Vandalism  (12)

· Speeding Cars (22)

· Car Crime (12)

· Burglary  (42)

· Other:

· Mugging (13)

· None, feel safe in Bromley (25)

· None, feel safe in Bromley during the day, but not at night (45)

· Cold callers (22)

Is Anti Social Behaviour (ASB) a problem in this Borough?    
· Yes: 45

· No:  80

Do you feel the Police and Council understand local concerns about ASB?  
· Yes : 87

· No:   38
Do you feel safe using public transport? 
· Yes:  101

· No:  24 (safe during the day, but not at night)
Do you feel Bromley is a safe place to live?  
· Yes: 88

· No:  37
Do you live in the borough of Bromley?   
· Yes: 94

· No:  31

If you had a choice, what problem area would you like the Police/Council to deal with?
· ASB x 10
· Drunkeness x 12

· Late night noise

· Drugs x 24

· Stop cold callers x 20
· Better street lighting in Biggin Hill area x 2

Age range: 

Under 18 x 6
18 – 25 x 2 

26 – 35 x 8 

36 – 50 x 25
51 – 60 x 38 

60 and over x 41
Ethnicity: 

White/British x 45

Chinese: x 2

Black/Black British x 11

Asian/Pakistani: x 4

In Summary
The STT and Bromley’s Immigration Team worked with us throughout the Day and were able to answer the public’s queries and discussed any concerns.  There was much praise for the Police Teams and the work they have done around anti social behaviour problems.    The figures show that the public’s  perception that crime on buses has fallen and generally feel safer travelling on buses in the borough.  Passengers travelling on bus route 208 in particular, which was previously subject to much public concern, praised the STT and feel safe during the day.   
This is the first Outreach Day where ‘cold callers’ has been identified as a public issue on this borough. 
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